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HE
September 9, 2010 Issue 152
Improvements made to enhance student experience
The following message from Chris Robinson, vice president for 
student development, was sent Sept. 1 to students who attend 
classes on, or regularly visit, Stritch’s main campus. Faculty and 
staff are encouraged to help celebrate the many efforts undertaken 
to improve the quality of the student experience. 
Dear Students:
Welcome back for the 2010-2011 academic year! We hope 
your semester has begun well. We wanted to take this 
opportunity to update you about some of the changes and 
upgrades designed to enhance your experience at Cardinal 
Stritch University.
As you may have noticed, the Library received quite an 
upgrade over the summer. The Library now features an 
Information Commons that allows students to work together 
more effectively. The Library is designed with collaborative 
group work encouraged on the first floor and quiet individual 
study reserved for the second floor. This takes into account 
the group assignments that are common for students, as well 
as an understanding that some students perform better when 
they study together.  
The Fieldhouse has also been upgraded. Designed to be 
more welcoming for all students, the locker rooms afford 
greater privacy, and staff offices are more accommodating of 
student confidentiality. This facility is open to all students. 
The weight/cardio equipment on the second floor was 
upgraded a year ago. This floor has been replaced. To use these 
facilities, simply bring your Stritch ID card to the check-in 
desk by the Fieldhouse, across from the Library. To find out 
what is happening in Athletics, go to www.stritchwolves.com. 
Make sure to check out the fall fitness classes and other 
recreational opportunities.   
We have added 60 parking spaces to campus, without 
removing a significant amount of green space. This change 
allows us to use our limited space more efficiently. The 
southeast entrance to the campus has been completely 
repaved, making the entrance safer and more attractive. 
To help combat rising textbook costs, the Bookstore has 
started a book rental program. While currently only 
available for about 30% of courses, this program allows 
students to pay a lower price in order to rent the book 
for the semester. To rent a book, you have to be 18, have 
a government-issued identification card (driver’s license, 
state, passport, etc.), and have a credit card. Books can be 
highlighted and used in the normal way, but need to be 
returned by the Friday of finals week. Visit  
www.stritch.edu/services/bookstore.aspx to register for  
this service.   
Course textbook information is now available online 
within the course schedule search tool at  
www.stritch.edu/schedules for students who wish to  
preview required textbook and course materials or to 
comparison shop.  
As part of a pilot program, there is now a One Stop 
Enrollment Services counselor available in one of the 
Business Office windows during peak hours throughout 
the semester. This will allow students to get quick answers 
about registration, financial aid, and billing without having to 
schedule an appointment.  
Some behind-the-scenes work has also been completed to 
provide better service to students.  A significant information 
services project was completed which provides for financial 
aid information that’s easier to understand and administer 
for students in non-term or accelerated programs.  
The Serra Hall kitchen is receiving some new equipment 
that will enhance the dining experience for everyone. Dinner 
hours for Serra Dining Hall have been extended to 4:30-
6:30 p.m. during the week, to allow for varied class, practice, 
and work schedules.
As of this fall, traditional undergraduates and College 
of Business and Management students will now be able 
to access their degree plans (advising worksheets) on 
My Stritch. This will allow them to track the requirements 
for their program and degree, as well as what they have 
completed and still need.  
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The Student Government Association office has been 
moved to what used to be the commuter lounge in the 
Student Union. As the Information Commons takes over 
some of the commuter lounge functions, this space will allow 
this student organization to move out of the lower level and 
into an area in which it can better serve students.  Sam’s Place, 
located near the Serra Dining Hall, still remains a great place 
for commuters and residents to relax, as well as various alcoves 
in Bonaventure Hall.   
A beautiful new floor was installed in the Student Union, 
along with other improvements to the lower levels of the 
University as part of the restoration after flooding caused by 
heavy rain in July.
More projects are in the works! Watch for the Clare 
Hall kitchen renovation, outdoor cameras, Web site 
redevelopment, and more. Updates will be coming soon.  
Best wishes for a successful, engaging experience as you 
complete your Stritch degree.
Sincerely,
Chris Robinson
Vice President for Student Development 
Faculty and staff encouraged to attend Stritch 
Showcase fundraiser Oct. 9
University faculty and staff are invited to join friends of 
Stritch and event chairs Art and Mary Ann Wigchers and Dr. 
Tia and Wayne Bojar for the third 
annual fundraiser dinner on Saturday, 
Oct. 9. The event begins at 5:30 p.m. 
with a reception, silent auction and 
wine pull, followed by dinner and 
program at 7 p.m. 
More than 300 people are expected 
to attend. The price of $250 per 
person is significant, but University 
Advancement has reserved three 
tables for faculty and staff at the price 
of $100 per person, with the hope 
that members the Stritch community are among the guests 
that evening. 
This year’s event benefits the work of the Leadership Center, 
Literacy Centers, and Saint Clare Center for Catholic 
Life, and will celebrate how these 
important parts of the University lead 
the way in the greater Milwaukee 
community. 
The evening will feature keynote 
speaker Archbishop Jerome 
Listecki and the presentation of the 
Community Builder Award to T. 
Michael Bolger, retiring president of 
the Medical College of Wisconsin.
To reserve a seat at these tables or for 
more information, contact Jenny Nichols at (414) 410-4203 
or jrnichols@stritch.edu. 
The Troubadour to become a blog Sept. 23
The Troubadour, initiated by former president Sister Mary 
Lea Schneider as the official vehicle for communicating 
University news to faculty and staff, will shift 
on Sept. 23 from its current format to a blog 
format accessible through My Stritch.
Migrating from the present format, an 
e-mailed link to a PDF document, to a blog 
will streamline the process of writing, editing, 
designing and disseminating University news, 
allowing for news updates in real time. 
Most importantly, the blog will provide a forum 
for faculty and staff to react to news items. 
Each story will be followed by a comments 
button that can be used to provide feedback 
and continue discussion of issues that affect the University 
community. Comments will not be moderated by Public 
Relations, and will include the name of the 
person posting the comment. 
The blog, accessible through My Stritch the 
same way archived issues of The Troubadour 
are, will be a simple interface that will also allow 
photo galleries to accompany individual news 
stories. To read it, log in to My Stritch, click 
on the “Employee Info” tab and select “The 
Troubadour” in the left-hand column. The blog 
will appear in the center panel of your screen, 
with the most recent posts date- and time-
stamped and appearing at the top. 
Celebrating Excellence in    
Leadership, Literacy and  
                               Lay Ministry
Saturday, Oct. 9, 2010 
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Though users are encouraged to regularly check the blog for 
news, an e-mail will be sent once a week by Public Relations 
to all faculty and staff with a brief listing of the content that 
has been added since the previous e-mail. Critical University 
news will continue to be communicated directly via e-mail as 
necessary, even if that e-mail directs readers to the Troubadour 
blog for more information.
Each post will appear in summary view, which means the first 
sentence or two will accompany the title to give the reader 
an idea what the story was about. A “Read More” button will 
follow the text summary. Simply click on “Read More” to 
view the entire story, as well as any accompanying photos and 
comments.
Back issues of the current PDF-based Troubadour will 
continue to be available on the same page, posted on the 
right side of the screen in descending order by date, each 
with a brief description of content. Later this year, additional 
functionality will allow Public Relations to monitor which 
issues and stories are being read most frequently, which can 
help determine future story ideas. 
The Troubadour began exactly seven years ago, in September 
2003. The name was chosen to reflect Stritch’s Franciscan 
heritage. Troubadours were entertainers and messengers who 
roamed the cities and villages of northern Italy in the 12th 
and 13th centuries. Carrying flutes or lutes, they composed 
rhyming lyrics and songs, often about current events. Because 
there were no media outlets at the time, Troubadours spread 
information and were considered the carriers of news.
If you have problems accessing My Stritch or opening links 
to back issues, contact support@stritch.edu, or ext. 4600. As 
always, feedback and story ideas are welcome by contacting 
Public Relations at prdept@stritch.edu.
Managed print solution project geared to  
improve service, save money
The Business Office has announced the implementation of a 
new managed print solution project to ensure quality printing 
and copying for students, faculty and staff while maximizing 
performance and reducing waste and unnecessary expenses.
It is a long-term business strategy that recognizes that printing 
and copying are as important as any part of an organization’s 
business technology. 
Stritch has entered into a partnership with Printing Business 
Solutions, which will manage the University’s printer/copier 
fleet, including such details as toner, regular maintenance, 
and refreshment of older units. All new copier/printers will be 
OKI Data models. 
It is estimated that the University will save approximately 
$250,000 in the first five years of this program.
The oldest, highest cost printers/copiers will be removed as 
part of the initial implementation. Over the next three to 
five years, the University will replace the remaining fleet of 
printers/copiers with OKI printer and copiers. 
Implementation of the managed print solution will begin in 
the new Information Commons with the placement of new 
digital copiers that copy, fax, print and scan; high capacity 
black and white printers; and high capacity dedicated color 
printers.
Bonaventure Hall and the Joan Steele Stein Center for 
Communication Studies/Fine Arts are scheduled to be 
upgraded next. Roger Bacon Hall, Serra Hall, Clare Hall, the 
Campus Center and Duns Scotus Hall will follow. 
Remote sites have been evaluated and will be rolled into the 
managed print solution on an appropriate future refreshment 
cycle.
Other benefits from this new system include:
    • Improves the functionality of the University’s printer/
       copier fleet
    • Establishes an equipment refreshment cycle to ensure 
       users have the highest quality equipment
    • Reduces the number of printers to ensure consistent 
       equipment is in use and is regularly maintained
    • Adds options, such as printing/faxing/copying and 
       scanning and the ability to enable “follow me” printing, 
       which allows a person the ability to print to any network 
       printer from any location. For example, if an employee 
       is in his/her office and has a meeting in the Library, the 
       person could print a document from his/her desk and 
       send it to a printer in the Library.  This feature will have 
       limited availability until the initial roll out is completed.
    • The University will also establish a printing policy that 
       clearly defines end-user expectations and appropriate 
       print usage.
Please contact Alex Pezewski, senior director of campus 
support services, at ext. 4596 if you have any questions.
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The Troubadour supports the overall mission, goals and 
objectives of Cardinal Stritch University, and is meant to 
serve as a communications tool for the campus community.
If you have feedback or story ideas, please contact Public 
Relations at prdept@stritch.edu. 
 
For complete information on University public relations, 
media relations and publications, please see the PR 
brochure, which is available in My Stritch by clicking on 
“Public Relations Information” in the “Other Employee Info 
Pages” folder under the “Employee Info” tab. 
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Looking for back issues of The Troubadour?
Back issues of The Troubadour can be found in MyStritch. 
After logging in, click the “Employee Info” tab and select 
“Troubadour” in the left-hand column. Issues are posted 
in descending order by date and have brief descriptions of 
content. Click on the link you wish to access.
The Troubadour
Literacy Centers to hold open house  
at City Center Sept. 16
Faculty and staff are invited to attend the Literacy Centers 
open house on Thursday, Sept.16 from 5-7 p.m. at Stritch’s 
City Center. Attendees can tour the center, 
meet staff and instructors, hear stories 
and experiences from parents, students, 
and tutors, and get an introduction to 
CLIFFTOPS literacy intervention model 
developed by Stritch staff. 
The Literacy Centers provide comprehensive 
literacy assessment and intervention services 
at three locations: the main Glendale/Fox 
Point campus, Stritch’s City Center campus 
in downtown Milwaukee and at Sherman 
Multicultural Arts School on the city’s west 
side.
Nationwide testing this year revealed reading scores for 
Milwaukee youth as among the lowest in the United 
States. Stritch and the Literacy Centers are addressing this 
tremendous need for literacy instruction in the city by 
supporting Milwaukee Public Schools teachers through a 
unique model called CLIFFTOPS, an acronym for the plan’s 
primary components. CLIFFTOPS is increasingly being used 
in urban schools and held up as a model for achieving results. 
Since fall 2007, the centers have experienced a 200% growth 
in the number of students served annually. Data collected 
at this point indicated that after 20 hours 
of individual tutoring, students’ reading 
comprehension increased at least one whole 
grade level and their word recognition and 
accuracy increased almost two grade levels.
This past summer, more than 200 students 
were enrolled in the Literacy Centers. Each 
student received one-on-one attention from 
a Master’s degree-level instructor with their 
own individually designed program created 
to fit their needs and reading skills. 
“The door is open to everybody,” said Dr. 
Molly Shiffler, assistant professor in the College of Education 
and Leadership and director of the Literacy Centers. “We 
hope to create a lifelong interest in reading and learning, 
which in turn leads to higher education levels, employment 
rates, and productive citizenship for Milwaukee’s next 
generation,” said Shiffler. 
For more information, contact Kathryn Cox at 
(414) 410-4567 or e-mail kjcox@stritch.edu. 
join alumni social media, e-news
The office of Alumni Relations welcomes faculty and staff 
to be a part of the online presence that has been built for 
University alumni. Alumni across the country are now 
connected through Facebook, LinkedIn and a monthly 
E-Newsletter. There are over 9,000 people receiving our 
monthly E-Newsletter, almost 2000 belong to our LinkedIn 
group, and 875 people ‘like’ our Facebook fan page.
Stritch employees do not have to be alumni to join Facebook 
or LinkedIn, or to receive the monthly E-Newsletter. Those 
with ideas for newsletter content are encouraged to send 
them to alumni@stritch.edu. Upon joining the Facebook 
and LinkedIn communities, users are welcome to share 
information themselves. 
Follow the links below to join the respective groups. Contact 
Mary Tietyen in the office of advancement with any questions 
at ext. 4939 or alumni@stritch.edu.
E-Newsletter  
http://clicks.gotoextinguisher.com/signup/?c=5658&lid=1
Facebook
http://www.facebook.com/stritchuniv
LinkedIn
http://www.linkedin.com/
groups?mostPopular=&gid=53543
You are invited...
Thursday, September 16
5-7 p.m., program begins at 6 p.m.
Cardinal Stritch University City Center
1037 W. McKinley Ave., Milwaukee
Please join us for an evening open house to learn about 
Cardin l Stritch University’s Literacy Centers. Sev ral 
parents, students and tutors will be sharing their 
experiences. Tour the Center, meet staff and instructors, 
and discover how the groundbreaking CLIFFTOPS 
model developed by Stritch faculty members is making 
a difference in classrooms across the city.
Learn more about the comprehensive literacy assessment 
and intervention services offered for K-12 students, and
how you can help Stritch continue providing children 
with the gift of reading. 
Mission
Cardinal Stritch University’s Literacy Centers 
provide access to functional, lifetime literacy for 
all K-12 students in Milwaukee, regardless of 
cultural, economic, linguistic or biological factors.
Event Co-hosts 
Dr. JoAnne Caldwell - Professor Emeritus, College of 
   Education and Leadership
Dr. Linda Gordy - Associate Dean, School of  Urban Initiatives
Dr. Mary Kellner, ‘07 - Member of Stritch Board of Trustees
Ms. Barbara Pollack - Member of School of 
             Urban Initiatives Advisory Board
Dr. Molly Shiffler, ‘04 - Assistant Professor and Director 
                of Literacy Centers
